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STR — Who we are

The world’s largest accommodation performance sample
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Select snapshot

of data providers

O bHARMA HOME SUITES STR is the leading provider of
global data benchmarking,
analytics and marketplace insights.

ACCORHOTELS * All data collected directly from the source.

’NT e Confidentiality is the core of STR’s business.

MINT HOUSE
* We are an independent third-party. We don’t operate
Kasa

A\a:“\;lott

hotels or hostels.




Building Blocks of STR Benchmarking

RevPAR
Occupancy ADR

Supply Demand Revenue

(Rooms available) (Rooms sold) (Rooms revenue)
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Global hotel Occupancy began 2020 at normal levels
Occupancy Rolling 7 days as ofJanﬁar\yﬁif“ZOZO, STR Subma rkets/_ﬂ./
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Occupancies fell to historic lows during the peak of COVID-19
Occupancy of reporting (open);h‘b‘féj's;i_,r_)’g:l‘i{.§L_1b—markets. RoIIin_‘rg 7 days to 04 April 2020
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Occupancy still hurting several months into COVID
Occupancy of reporting open) hote]s in §T‘Rsub markets Rollmg 7 days to 05 September 2020
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Europe opens up. China at 67%. US backtracks to 48.8%
Absolute Occ %, Select Areas, Week ending September 5
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Steep decrease in Demand as COVID-19 spreads across the globe
Global Supply & Demand % Change, July 2020 YTD
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STR.com (COVID-19 landing page)

Analysis blogs, webinar recordings, press releases, etc.

COVID-19 UPDATES
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Demand decline basically a straight line down
Total U.S., 12 MMA 1/1990 — 07/2020
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Long-run occupancy trends point in one direction: Down!
Total U.S., 12 MMA 1/1990 — 07/2020
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2020 ADR declines: Slowly getting less bad
Total U.S, by Month, 2020
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2020 RevPAR declines: Like ADR, slowly getting less bad
Total U.S, by Month, 2020
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Class RevPAR: Higher end hit hardest
U.S. RevPAR % change by chain scale, July 2020
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Class Occupancy: Lower end half full
July absolute Occupancy by class, 2020 vs 2019
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Class ADR: $20+ declines are the norm
July absolute ADR by class, 2020 vs 2019
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US Forecast (as of August 13)

Key Performance Indicators (% Change vs. Prior Year)
2019 — 2020F — 2021F

AAAAA ORD ECONOMICS COMPANY

Outlook

2019
Actual

Supply -3.7% +5.8%

Metric

Supply (Total Room Inventory) * +1.4% +1.3%

Demand -38.9% +32.2%

Occupancy * -39.7% +30.5%
ADR
RevPAR * +0.8% -52.3% +37.9%

-20.9% +5.6%

*Reflects Total-Room-Inventory (TRI) methodology, which assumes no temporary hotel closures.
Source: STR 2020 © CoStar Realty Information, Inc.
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Is Summer over?
Total U.S., Demand % Change, Week over Week, from 4/11

Average: 7.8%
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Labor Day Weekend

U.S. Occupancy: 63.4%




Saturday 09/05

69% (-2.6% YoY)




Weekend Occ increased sharply in leisure destinations
Markets with Highest WE (9/4-5) OCC % Increase from prior WE (8/28-29)

\ET I 08/28-29 09/04-05 % increase
Fort Myers, FL 50.1 80.7 61%
Chattanooga, TN-GA 53.9 81.3 51%
Illinois South 37.4 56.4 51%
Knoxville, TN 58.9 86.6 47%
Indianapolis, IN 44.8 65.4 46%
Mobile, AL 56.2 81.3 45%
Missouri South 48.1 69.0 44%
Kentucky Area 41.4 59.1 43%
Florida Panhandle 55.2 78.8 43%
North Carolina West 56.2 80.2 43%

Source: STR. 2020 © CoStar Realty Information, Inc.



Location: Vacationers took to the roads
Total U.S., Occupancy %, week ending September 5
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Top 25: 6 markets over 50% Occupancy

Occupancy %, week ending September 5
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Top 25: Only 10 Markets with ADR of $100+
ADR S, week ending September 5
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Key takeaways
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The COVID pandemic has had a significant
impact on the hospitality sector in every part
of the globe.

The earliest hit regions, such as China, have
made the most progress toward recovery.

While performance in the U.S. is less bad
with each passing month, the hotel industry
still has a long road to recovery. Many
markets will not fully recover until 2022.

Labor Day provided a brief boom in
performance in many markets—particularly
regional and vacation destinations.

Source: STR. 2020 © CoStar Realty Information, Inc. 31



Key takeaways

DATA SOLUTIONS  INDUSTRIES WE SERVE [l DATA INSIGHTS [l WHOISSTR  CONTACT Q9 North America v English v #E)

Data Insights RESOURCES NEWS
> Glossary > Data Insights Blog
> FAQ > Press Releases & Media
> Documents > Hotel News Now

> Whitepapers

Month v
Webinar Recording: COVID-19 impact on Europe hotel performance - 7August
Whitepapers region
— 5 COVID-19 impact on hotels and short-term rentals

@ 10 August 2020 (3 Whitepapers

STR and AirDNA analyzed the performance of hotels and short-term rentals, respectively, in 27 markets around the globe. The
analysis, which covers the time period from January 2019 through June 27, 2020, compares hotel data with two different categories
of short-term rentals.

Source: STR. 2020 © CoStar Realty Information, Inc. 32



Questions?

Presentation is available for download.

To view this presentation, click “STR Data Presentations
from the drop-down menu on www.HotelNewsNow.com
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